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As part of the interdisciplinary research project “Combating COVID-19 in Hong Kong” 

initiated by Hong Kong Baptist University, a rolling telephone survey of Hong Kong citizens 

conducted in March 2022 reveals their current demands, difficulties, attitudes and opinions on 

related issues in the fifth wave of the pandemic in Hong Kong.  

 

 

Methods 

 

This report presents findings from a telephone survey conducted from 8th March 2022 to 15th 

March 2022. Similar to our 2021 surveys1, this public opinion poll uses a random sampling 

method and employs a dual sampling frame design with an approximate 1:1 ratio of mobile 

phone numbers to landline telephone numbers. A total of 516 Hong Kong citizens aged 18 or 

above, consisting of 257 landline telephone samples and 259 mobile phone samples, have been 

successfully interviewed. The effective response rate is 75.8%. Based on the total sample size, 

the standard error is less than 2.2% (the sampling error is at +/- 4.4% at the 95% confidence 

level). 

 

                                                 
1 The COVID-19 Vaccination Intention and Confidence in Hong Kong: 
https://research.hkbu.edu.hk/f/page/20480/21733/Opinion_Poll_Report_1.pdf;   
COVID-19 Vaccine and Hong Kong Citizens’ Lives Reporting Public Opinion Polls: 
https://research.hkbu.edu.hk/f/page/20480/21808/(EN)OVH_Report_No.8_Final.pdf;  
Confidence in Vaccination, Evaluation of Anti-epidemic Efforts and Anticipation of Border Reopening 
https://research.hkbu.edu.hk/f/page/20480/21878/(EN)OVH_Report_No.10.pdf ;  
Reporting Public Opinion Polls: https://research.hkbu.edu.hk/f/page/20480/22028/(EN)OVH_Report_No.16.pdf 
 

https://research.hkbu.edu.hk/f/page/20480/21733/Opinion_Poll_Report_1.pdf
https://research.hkbu.edu.hk/f/page/20480/21808/(EN)OVH_Report_No.8_Final.pdf
https://research.hkbu.edu.hk/f/page/20480/21878/(EN)OVH_Report_No.10.pdf
https://research.hkbu.edu.hk/f/page/20480/22028/(EN)OVH_Report_No.16.pdf
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In addition, the survey data has been weighted by the Random Iterative Method (RIM) 

according to the latest statistics provided by the Census and Statistics Department of the 

Government. The gender–age distribution is obtained from “Mid-year Population for 2020”, 

while the educational attainment (the highest level attended) distribution and status in 

economic activity is obtained from “Women and Men in Hong Kong—Key Statistics (2020 

Edition)”. 

 

 

Results (weighted) 

 

(1) Infection rate and anxiety 

 

Around one fourth of the survey participants indicated that they had contracted COVID-19 

(including those who tested using rapid test kits). All the participants knew someone beyond 

their families who had contracted the virus. The level of anxiety of the participants was high. 

61.8% of the participants worried about being infected. 

 

(2) Vaccination rate and confidence 

 

Over 90% of the participants reported that they had received a COVID-19 vaccine. Among 

them, 9.08% had received one dose of the vaccine, 42% had received two doses, and 41.6% 

had received three doses (a booster dose). They showed stronger confidence in BioNTech, with 

an average score of 6.6 (on a scale from 1 to 10, 1 being the lowest and 10 being the highest), 

higher than that of Sinovac, which was 5.1. 
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(3) Anti-pandemic confidence and evaluation  

 

The survey invited the participants to evaluate the anti-pandemic performance of and their 

confidence in Hong Kong’s public health system, medical system, the Hong Kong SAR 

Government and public officers.  

 

 Mean Margin 

error 

Median Valid 

sample 

number 

Confidence 

level in 

2021* 

Public health system 4.34 +/-0.2 5 507 6.2 

Medical system (public and 

private sectors) 

4.19 +/-0.2 5 505 - 

The Government 2.68 +/-0.2 2 509 5.5 

Public officers (district and 

legislative council members) 

3.36 +/-0.3 4 447 6.3 

*Note: Based on a similar survey conducted by HKBU in August 2021.  

 

Among the respondents, more than 60% thought that the information they had received about 

the anti-pandemic arrangements was confusing (with 29.7% indicating “very confusing” and  

31.7% indicating “somewhat confusing”), while 26% thought it was “neither confusing nor  

clear”. Only 9.6% regarded that the information was “clear”. 42.9% said that information from 
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their friends and colleagues could help reduce the feeling of uncertainty. 11.9% believed that 

information released by the Government could reduce uncertainty. 

 

45.9% of the respondents thought that the Government’s support for the groups affected by 

COVID-19 was “very inadequate”, while 41.5% thought it was “relatively inadequate”. Only 

7.9% and 1.6% considered it “relatively adequate” and “very adequate” respectively. 

 

When asked about support from the community (such as District Council members and local 

community organisations), 55.2% of the respondents said they had received no support. About 

one third said they had received “some support, but it was relatively inadequate”. Only a very 

small number (around 4%) thought that the community provided much or sufficient support. 

 

In contrast, people received more support from their relatives and friends. 23.7% of the 

respondents said that support from their relatives and friends was sufficient. 15.6% said their 

relatives and friends provided relatively adequate support. 18.6% said that support was 

provided but not sufficient. About 27% said their relatives and friends did not provide any 

support. 

 

(4) Central Government’s assistance to Hong Kong in fighting COVID-19 

 

Amid the onslaught of COVID-19, the Central Government has provided strong support for 

Hong Kong. The survey results showed that 43.1% of the respondents agreed that the Central 

Government’s support for Hong Kong in the recent COVID-19 outbreak was “very important”,  

and 28.1% thought it was “relatively important”, together accounting more than 70% of the 

survey participants. In contrast, 16.7% and 9.1% considered the support from the Central 

Government “not very important” and “not important at all” respectively. 

 

The respondents were asked about what type of support from the Central Government was the 

most needed by Hong Kong. The following figure lists the items mentioned by the respondents 

in descending order of proportion: 
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Quality of life 

 

To understand the impact of the recent surge in positive COVID-19 cases on citizens’ quality 

of life, we asked the respondents about their daily lives, work or study, and financial situations. 

Th respondents were asked to rate their quality of life since the outbreak of the pandemic on a 

scale of 0 to 10, where 10 being “very good”, 0 being “very bad”, and 5 being “no change”. 

The results showed that the pandemic had brought different degrees of negative impact on 

citizens’ quality of life, with an average score lower than 5 in the three aspects. In terms of 

financial prospectus, the average score was 3.3 out of 10, implying a relatively pessimistic 

attitude.   

 

 Mean Margin 

error 

Median Valid sample 

number 

The impact on everyday life 3.30 +/-0.2 4 513 

The impact on work or study 3.61 +/-0.2 4 465 
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The impact on individuals’ financial 

situations 

4.10 +/-0.2 5 504 

 

 

Conclusion 

 

Undoubtedly, the recent COVID-19 wave has brought many negative impacts on Hong Kong 

citizens’ daily lives, work and study. Many people feel anxious, depressed, sad and even 

powerless because of various changes. The declining quality of life and worries about 

economic prospects have become increasingly common among most Hong Kong citizens. 

 

At the peak of the pandemic, more than 60% of the public think that the anti-pandemic 

information they have received is confusing. They have relied more on information obtained 

from interpersonal communication than official information released by the Government to 

reduce the feeling of uncertainty. Empirical studies have shown that reducing information 

uncertainty does not only help to stop the spread of the virus, but also mitigates the negative 

impact of COVID-19 on individuals’ mental health (Lin et al., 2020). To reduce public 

confusion, fear, and anxiety from COVID-19, information dissemination needs to become 

more transparent, timely, and accurate. However, the choice of media channels and the level 

of trust may vary from person to person. For example, most young and middle-aged people 

neither pay much attention to the anti-pandemic channels nor proactively visit the Government 

websites. Therefore, the Government and public health experts need to be flexible in 

disseminating information to ensure that anti-pandemic arrangements and health information 

can truly reach different social groups. Only in this way can we better build consensus in 

society and enhance the effectiveness of the fight against COVID-19. 

 

In this wave of the pandemic, the public has chosen “self-help” or relied on the help of their 

relatives and friends, and they think the role of the community in providing support has not 

been well played. In this difficult time, if we want to improve the resilience of the Hong Kong 

society, community support cannot be ignored. Strong social connections can provide 

individuals with more sustained information, emotion and material support during the public 

health crisis (Patel et al., 2017). The assistance of community members is even more essential 

to allocate anti-pandemic resources in a timely and effective manner, because they are more 

aware of the shortcomings and special needs in their communities. During the pandemic peak, 
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many departments of the Government have failed to provide necessary services because of the 

frontline staff shortages. While we have failed to effectively utilise community networks due 

to hidden chains of transmission of COVID-19, it is now the time to consider how to integrate 

community resources so as to enhance the anti-pandemic ability, especially among the 

underprivileged. We believe that Legislative and District Council members, business circles, 

NGOs, fellow clansmen associations and functional groups can play a more active role in this 

process. To achieve this goal, it is necessary to make good use of potential human resources in 

the community (such as caregivers, volunteers, unemployed people or people seeking 

employment), allowing them to give full play to their own strengths and enthusiasm. 

 

The current international environment is complex and volatile, with high levels of inflation in 

the advanced economies of the world and soaring international energy and commodity prices. 

Meanwhile, the local pandemic situation has brought economic activities to a sharp halt. In 

response to the severe situation, the Central Government has been “responsive” to Hong 

Kong’s needs, helping the Hong Kong Government to solve many urgent problems. The survey 

results show that Hong Kong people generally affirm the importance of the Central 

Government’s assistance to Hong Kong in fighting COVID-19. Having said that, the roles of 

the citizens and the Government of Hong Kong are still important in infection prevention and 

control practices. The support from the Central Government has basically addressed the major 

needs of the public (including healthcare professionals, medical supplies, stable supply of food 

and daily necessities, improved testing capacity, and construction of isolation facilities), but all 

of these are hardware-based. While the “hardware” is ready, the software will become another 

important indicator of the effectiveness of Hong Kong’s anti-pandemic efforts. The current 

pandemic has raised many concerns about the deep-rooted problems in Hong Kong, such as 

the public health care system, the elderly policy, housing problems, etc. The Government and 

various stakeholders should take this opportunity to address these issues and draw lessons from 

past experiences, review what has been lost and gained, and plan for the future of Hong Kong 

with a more forward-looking perspective. 
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