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Providing Community Social Support to Combat the Pandemic 

Public Opinion Polls – Part 2 

 

As part of the interdisciplinary research project “Combating COVID-19 in Hong Kong” 

initiated by Hong Kong Baptist University, a rolling telephone survey of Hong Kong citizens 

conducted in March 2022 reveals their current demands, difficulties, attitudes and opinions on 

related issues in the fifth wave of the pandemic in Hong Kong.  

 

 

Methods 

 

This report presents findings from a telephone survey conducted from 16 March 2022 to 22 

March 2022. Similar to our 2021 surveys1, this public opinion poll uses a random sampling 

method and employs a dual sampling frame design with an approximate 1:1 ratio of mobile 

phone numbers to landline telephone numbers. A total of 516 Hong Kong citizens aged 18 or 

above, consisting of 257 landline telephone samples and 259 mobile phone samples, have been 

successfully interviewed. The effective response rate is 75.8%. Based on the total sample size, 

the standard error is less than 2.2% (the sampling error is at +/- 4.4% at the 95% confidence 

level). 

 

In addition, the survey data has been weighted by the Random Iterative Method (RIM) 

according to the latest statistics provided by the Census and Statistics Department of the 

Government. The gender–age distribution is obtained from “Mid-year Population for 2020”, 

while the educational attainment (the highest level attended) distribution and status in 

 
1 The COVID-19 Vaccination Intention and Confidence in Hong Kong: 
https://research.hkbu.edu.hk/f/page/20480/21733/Opinion_Poll_Report_1.pdf;   
COVID-19 Vaccine and Hong Kong Citizens’ Lives Reporting Public Opinion Polls: 
https://research.hkbu.edu.hk/f/page/20480/21808/(EN)OVH_Report_No.8_Final.pdf;  
Confidence in Vaccination, Evaluation of Anti-epidemic Efforts and Anticipation of Border Reopening 
https://research.hkbu.edu.hk/f/page/20480/21878/(EN)OVH_Report_No.10.pdf ;  
Reporting Public Opinion Polls: https://research.hkbu.edu.hk/f/page/20480/22028/(EN)OVH_Report_No.16.pdf 
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economic activity is obtained from “Women and Men in Hong Kong—Key Statistics (2020 

Edition)”. 

 

 

Results (weighted) 

 

1) Perceived threat of COVID-19 to Hong Kong and its citizens  

 

Around half of the participants (49%) indicated that they believed COVID-19 has posed a very 

serious threat to the health of the people of Hong Kong and approximately forty percent of 

participants (38.8%) perceived the threat as “somewhat serious”—totalled up to 87.9% of the 

surveyed participants. Alternatively, only 11.3% and 1% of the participants believed that 

COVID-19 has posed little threat or no threat to the health of the people of Hong Kong, 

respectively.  

 

In terms of the participants’ personal health, over forty percent of participants believed that 

COVID-19 has posed a threat to their own health, no matter as a “serious” (15.1%) or 

“somewhat serious” (26.6%) threat. The remaining participants believed that COVID-19 has 

posed little (43.3%) or no (15%) threat to their own health.  
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2) Support received during the pandemic 

 

Around 46% of the participants believed that the vulnerable groups whose lives have been 

affected the pandemic have received “extremely not enough” support, and around 42% of 

participants believed such a support is “not enough.” Only 12% of participants believed that 

the support to those vulnerable groups were “enough” (10%) or “very enough” (2%).  

 

Regarding support for themselves, approximately over seventy percent of participants 

reported that they have not received enough support (31% of “extremely not enough” and 

42% of “not enough”). Only 27% of participants reported that they have received “enough” 

(23%) or “extremely enough” (4%) support during the pandemic.  
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3) Offering support to others: Intention and behaviour 

 

The survey results showed that over eighty percent (83.9%) of the participants indicated a 

willingness to support others during the pandemic. Furthermore, over sixty percent (61.1%) of 

them have engaged in social support behaviours during the pandemic, including 49.1% 

indicated that they have occasionally provided support to others and 12% indicated that they 

have often provided support to others. However, 38.9% of participants reported that although 

they are willing to support others, they are not capable of engaging in such behaviours.  
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4) Offering support to others: Its associations with education level and household 

income 

 

The team conducted further analyses to examine whether people with varying education levels 

and household incomes differed in their behaviour to support others. The analyses showed that 

the mean value of offering support to others was 1.94 (SD = 0.61) among participants with 

college or university education, the mean value was 1.73 (SD = 0.68) among participants with 

middle school education, and the mean value was 1.34 (SD = 0.61) among participants with 

primary school education or less. A significant difference was observed among these three 

groups, F = 22.26, p < .001. In detail, participants with college or university education have 

provided significantly more support to others during the pandemic than the participants with 

middle school education (Mdifference = 0.21, p = .009).  
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On the other hand, household income was also found to be significantly associated with 

offering support (F = 15.19, p < .001). Participants with a monthly household income of 

$20,000 or higher reported a mean value of 1.94 (SD = 0.66) regarding offering support to 

others, the reported mean value was 1.68 (SD = 0.65) among participants with a monthly 

household income between $10,000 to $19,999, and the reported mean value was 1.53 (SD = 

0.63) among participants with a monthly household income less than $10,000. Among the three 

groups, participants with the highest income level have offered significantly more support to 

others than participants with a monthly household income between $10,000 to $19,999 

(Mdifference = 0.26, p = .006) and participants with a monthly household income less than $10,000 

(Mdifference = 0.41, p < .001).  
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Altogether, the results showed that people with higher education levels and higher income have 

provided more support to others.  

 

 

Conclusion 

 

The fifth wave of COVID-19 has posed a much more serious threat to the Hong Kong society 

compared with the previous four waves. The citizens of Hong Kong have been facing an 

unprecedented situation since the beginning of the fifth wave which largely needs social 

support.  

 

The survey results showed that the people of Hong Kong believed that the fifth wave of 

COVID-19 has posed a serious threat to public health in the city, and such a threat is believed 

to be much serious than the threat to their own health. Hence, COVID-19 pandemic is believed 

to wield a societal and wide impact on Hong Kong.  
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Under such a serious threat of the pandemic, the vast majority of the surveyed participants 

reported receiving insufficient support. Moreover, although people believed that both 

themselves and other vulnerable groups have not received sufficient support, they believed that 

the vulnerable groups received much less support than themselves.  

 

Although surveyed participants reported receiving insufficient support, over eighty percent of 

them indicated that they were willing to offer support to others during the pandemic, and over 

sixty percent of them have acted on their willingness. Furthermore, people with high education 

levels and incomes have provided more support to others than their counterparts. Therefore, 

there is a potential to mobilize people’s participation for community support. If the government 

or community could mobilize people through various social groups, such as community 

organizations, non-profit organizations, residential management teams, it could be better to 

attend to their willingness to support others and help the whole society. Such a collective action 

could be a valuable recourse to combat this wave of COVID-19.   


